
Admin Dashboard

Role Select Get Help Log Out Tools

Conference

Conference Modal

Conference Info
Invite with Email Link
Conference Commands

Conference Commands Modal

Conference Commands Reference

RingOut

RingOut Modal

RingOut Fake Phone Interface

FaxOut

FaxOut Modal

FaxOut Interface

Contacts
Attach File
Send / Schedule

Legal

Legal Documentation Link

Privacy

Privacy Documentation Link

Top Nav

Overview

Initial View

Recent Messages
Recent Calls

Table

Display

Checkbox

Delete
Block

From / Phone Number

Click to Call

Name

Add New Contact

Date Time LengthRecording

Listen

Sidebar

Shortcuts

Admin

Manage Users
Company Call Handling & Greetings
Manage Phones & Devices
Manage Groups

User

My Greeting & Call Screening
My Call Handling Rules
My Voicemail
My Caller ID
My After Hours Settings

Announcements Resources

Community Blog Feedback

Messages

Side Nav

Inbox

Table

ReceivedFrom

Click to Call

Checkbox

Delete
Mark Read
Mark Unread
Block

Recording

Listen

Name

Add New Contact

Save Forward

Outbox

N/A

Sent Items

N/A

Deleted Items

N/A

Recordings

N/A

Contacts

Company
Personal

Table

Tools

Search
Sort By:
Filter by: Letter

Display

Entries

Tools

New Contact
Edit Contacts
Export
Import

Settings

Side Nav

Screening, Greeting & Hold Music

User Greeting
Set up call screening
Set up a connecting Message
Set Message
Audio while connecting
Set Audio
Set up hold music
Select music

Blocked Calls

Block Specific

Area Code
or Number

Callers will Hear

Block All

Callers will Hear

Block Calls with no Caller ID 
(Calls / Faxes)

Callers will Hear

Block Calls from Pay Phones

Callers will Hear

Outbound Fax Settings

Cover Page Info

Company
Address
City
State / Province
Zip Code
Country
Fax Number

Cover Page

Cover Page Modal

[Select (Default Cover Page)]
[Button (Preview)]
[Button (Zoom)]

Faxes Sent Via Email

Omit Cover Page when Email subject is 
blank
Email Addresses permitted to send faxes
[Button (Add Email Address)]

Call Handling & Forwarding

Forwarding

First Ring
Then Forward Calls to:

Phone
Active
Ring for
Move (Arrange Priority)

Forward to other user’s phones

Add Phone
Create Ring Groups

Phones Will Ring

Sequentially Simultaneously

User Hours
After Hours
Advanced

N/A

Incoming Call Information

Incoming Call Information Modal

Incoming Number Displayed to Me

Incoming number displayed to me:

Incoming Caller ID
Called Number 

[Checkbox (If number is blocked or 
unknown, display my main RingCentral 
number as the Caller ID instead)]
[Checkbox (Add {___}To the end
of the number )]

Display this call information on:
Non-RingCentral phones only
All phones 

Play announcement before connecting

Direct calls:

For non-RingCentral phones only
Always
Never

Call Queue calls:

For non-RingCentral phones only
Always

[Checkbox (Include mailbox name in 
announcement)]
[Checkbox (Require my pin to answer)]

Call Flip

Call Flip Modal

Call Flip

I don’t understand this

User Details

First Name
Last Name
Record User Name
Contact Phone
Mobile Phone
Email
Department
Roles (Edit)
Email Opt-In
User Hours
User Password
Regional Settings
Apply Template
Status : Enable / Disable

Outboud Caller ID

By Phone By Feature

RingOut from Web
RingMe (Outgoing to Caller)
Call Flip
Fax Number
Additional Desktop App
Common Phone
Alternate Caller ID

Internal Calls

[Checkbox (Display Extension for 
internal Calls)]

Phones & Numbers

Add Direct Number
Phones
Add Phone
Presence
Intercom
Conference Number
Host Code
Participants Code
Invite with Email

Messages & Notifications

Messages

Take Messages

Yes No

Voicemail Greeting Messages Recipient

Notifications

Notify Me of:

Voicemail Messages
Received Faxes
Missed Calls
Fax Transmission Results
Received Text Messages

[Checkbox (By Email / By SMS)]

Send Notifications to

Email
Phone Number
Select Carrier

Advanced Settings

<For Each (Use same email and text 
address as for voicemail)>

Initial View

Tools

What’s New
Mobile Apps
Desktop Apps
Meetings
Glip
App for Salesforce
App for Zendesk
Authorized Apps
Tell a Firend
RingMe

These Link to just pages with info

Call Log

Initial View

Tools

Search ContactsBlock Delete DownloadPurge Date Range Advanced Features

Type of Call

Voice
Fax
VoIP

Direction

Inbound
Outbound

Extension

All ExtensionsExtention

Select Extension

Select Extension Modal

Table

Display

Extension Entries

Sort

Select
Name
Extension
Type
Department

Tools

Filters

Search
[Select (Type)]

[Checkbox (Included Blocked Calls)]
[Checkbox (Show Referral URL for 
RingMe Calls)]
[Checkbox (Show Only Recorded Calls)]

Delivery Settings

Call Log Delivery

Email Delivery Schedule

Daily
Weekly on [Select (Day of Week)]
Monthly on [Select Day of Month)]

Send Log Type

Simple
Detailed

Email the Logs to

[Input (Email Address)]

Table

Detailed

Display

Type
From
To
Extension
Forwarded To
Name
Date / Time
Action
Result
Length
Included
Purchased

Add Contact Link Click to Call From LinkClick to Call To Link

Simple

Display

Checkbox
Type
Phone Number
Name
Date / Time
Action
Result
Length

Add Contact Link Click to Call Number Link


